


PROFILES:  Do you have multiple locations 
or multiple businesses? Create unlimited 

profiles.

Basic
Create unlimited profiles
One (1) active profile only

You need more? Update your package

Premium
Create unlimited profiles
Unlimited active profilesUnlimited active profiles

White Label
Create unlimited profiles
Unlimited active profiles



BRANCHES:  A profile can have branches 
served by GEO radius and supported by 

different employees.

Basic
Create unlimited branches
Ten (10) active branches only
use a unique number for all

locations
You need more? Update your package

PremiumPremium
create unlimited active branches

use a single or different number for all 
locations

White Label
create unlimited active branches

use a single or different number for all 
locationslocations



LIVE CHAT:  Connect a unique number for 
bots and connect one or more

Separate numbers for live support for 
customers who need to talk separately to 
get response from the bot, all chat con-

versations in one place.

Basic
Not available

Need more? Update your package

Premium
Connect a combo of (4) chat apps 
whatsapp,  telegram, signal,

instagram. etcinstagram. etc

White Label
Connect unlimited chat apps whatsapp 
telegram, signal, instagram, etc.



USERS:  The system allows four types of 
system users:

administrator, support, manager and de-
livery and can be assigned to multiple 

profiles or locations.

Basic
Only ten (10) administrators
Unlimited support users

Need more? Update your package

Premium
Unlimited administrators
Unlimited support usersUnlimited support users

White Label
Unlimited administrators
Unlimited support users



LISCENSE:  access your storage capacity, 
a store for updates and other paid op-
tions along with our contact details.

Basic
Always free with no annual cost
One (1) gigabyte of storage

Need more? Update your package

Premium
Annual cost $69.99 - No Support
Five (5) gigabyte of storageFive (5) gigabyte of storage

White Label
Annual cost $269.99 - Online support

Ten (10) gigabyte of storage
White label, hide Ventrix brand



No API cost

Agendas

Products/ Services

Administrators

Users

Multi-Platform

CRMCRM

Live Chat

Branches

F.A.Q.

Characteristics

- Eliminate WhatsApp API fees for seamless chat communication: Other platforms 
charge an average of $0.015 per text message.

- Combine sales, service and agenda management in one platform with chatbot 
capabilities.

- Easily manage sales of products or services within the system.

- Add users at no additional cost for better system management.

- Assign support users for ordering, management and development without charges
additional.additional.

- Automate chatbots across multiple platforms without additional charges..

- Manage leads effectively for targeted marketing strategies.

- Provide live customer support with multiple agents in a centralized location.

- There are no limits to the number of locations you can support by assigning 
management to multiple support users.

- Support unlimited locations and reduce support costs with the Q&A section.

Benefits



How does credit card payment work in
my clients' shopping cart?

If you choose to accept cash payments from 
your customers, you will need to coordinate with 
your delivery person to collect the cash. Both the 
delivery person and the customer will have 
matching pickup and delivery codes, along with 
a ticket specifying the order details and total 
cost

¿How does cash payment in cart work?
of my clients' purchases?

Ventrix is   a free SaaS chatbot platform with no 
WhatsApp API fees and no storage, usage, and 
user management costs. These services are 
provided by AWS Kubernetes Guaranteed Cloud 
Services. To cover our development and data 
transfer costs we have implemented a small 
processing fee of 4.9% to 10%, this cost covers 
credit card processing, e-invoices, OTP code credit card processing, e-invoices, OTP code 
fees, API fees and all services on the cloud.

What does "Order Processing" mean?
4.9% - 10%" on my current package?

What does it mean when you say that the API
WhatsApp chatbot is free?



How do I receive payment for items sold?
on the Ventrix platform?

How does Ventrix get paid if I use the process
cash collection?

You can access various updates for Ventrix 
through the store in your license tab. For support, 
you have the option to purchase a one-time 
support ticket for 10 questions, which we will 
respond to within 24 hours. Alternatively, you can 
opt for a 1-year live support upgrade, with all live 
support sessions conducted via TeamViewer, 
Zoom or Google Meet. The annual support Zoom or Google Meet. The annual support 
package includes 100 generated support tickets 
with a screen time limit of 15 minutes each.

What types of support does Ventrix offer?

What happens if I exceed my storage space?
allocated cloud storage?



I am not a technical person and Ventrix seems to me
complicated. What are my options for
begin?

We use all available standards offered by 
Amazon Web Services, plus we are working to 
comply with ISO 27001. Rest assured that your 
data is in the best hands with all the secure 
services offered by AWS.

How is my information protected?

In the Basic package, we offer profiles and
unlimited catalogs, but are you wondering why
Can only one be active at a time?

The availability of Ventrix in your region does not 
automatically mean that delivery services have 
been established. We will notify our customers 
once delivery services are operational. We need 
a solid demand base before launching the 
envio.click delivery marketplace. Thank you for 
your understanding and patience.

Why do you say that the delivery service is not
available in my area?


